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Céng cll Google Analytics la mit céng cl tuylt vili ma Google cung cll p hoan toan mil n phi
cho phép bl n thl ng ké danh sach khach hang ghé tham website cla bl n, t0 d6 do ID0ng doanh
s ban hang va chuyln dli, bén clnh dé n6 cting cung cl p thédng tin chuyén sau mii vO cach
khach truy clp s ding trang web c0a bl n. Bai vilt nay sU phan tich sau cac chl s maGoogl

e Analytics
tr0 vO.

\

Go gle Analytics

Bounce rate

Bounce rate la chl sl ngl0i truy cOp rdi khii site ngay sau khi xem trang di u tién, t0 10 % nay
cho thiy s ngO0i truy cOp khdng tim thO'y théng tin hO u ich trén website . TO chO sO nay co thi
cung clp mitgliy vl vilc cli thiD n cac chuyén trang trén web.

Theo mit sU chuyén gia SEO hang dlu, nh0 ng trang web di ng tin t0 ¢ cOp nhit ngay t0i trang
dich thi t0 10 bounce rate dit khol ng 35% la t0t nhdt. Trong khi nhi ng website ddng thO 0ng
mii, cé trang dich nhi la mOt trang gili thil u thi bounce rate khollng 50% di0 ¢ xem la thanh

cong.



https://www.google.com/analytics/
https://www.google.com/analytics/
http://creativevietnam.vn
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Tuy nhién, t0 10 Bounce Rate nay khéng dil0 ¢ thl p qué holl¢c cao qua. Vidi: 0 10 Bounce rate

la 10% thi hoan toan nli dung khéng cé ty I0i ich nao dli vli ngl0i dung, con Bounce rate 80%
tr0 1én thi Google xac nhin day la view 0o va trong cl 2 tri0ng hl p nay thi thO hing t0 khéa dé
diu b0 gilm.

Exit pages

Exit pages la t0 I0 ngO0i truy c p thoat khli website thdng qua webpages khac nhau. Vi dl, nOu
trang c6 nhilu ngl Ui thodt ra nhi't 14 trang dang ky nhi n bl n tin thi khéng nén gli cac bl n tin
hang lolt nla vi cé thD gay philn nhilu tdi khach hang.

Bao cao f1 ng quan dl a Google Analytics

Social media information:

Google Analytics theo d6i phi 0 ng til n truyl n théng xa hUi va hanh vi khach hang. Chuy din
nhO ng trang va cac sl n phim di0c chia sO nhilu nhit trén miOng xa hii cé th0 cung cOp cho
website dU lilu vO céc sl n phim dang phU billn, ngay cl khi chung khéng diilc ban chly. Qua
do, nhing ngl0it0 hOc SEO cé thD xac dinh ly do t0i sao ngl Ui sO dO ng quan tdm nhing
khéng mua.
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Theo cac thi'ng ké thi I0u 100 ng truy cl p website t0 cac thilt bl khac ngoai PC nhi table, diln
tholi ngay cang tang, cho thly rIng blt bul ¢ phii thilt kI website phli hidn thd t0t trén mii
thiDt b0 ma vO n mang tinh UX trong dé.

Revenue per keyword

Revennue per keyword la doanh thu cho mii t0 khéa. VUi Google Analytics, c6 thD theo d6i cé
bao nhiéu t0 khda qulng cao lam tang doanh s ban hang. Qua dé cho phép tlp trung cac
chiln di ch qul ng cdo, marketing chinh xac hiln vao cac t0 khda cé hilu qul cao nhit.

Revenue per landing page.

Landing page con gli la trang microsite, m0t di ng trang qul ng cao s n phl m trén internet.
Theo déi nhil ng trang dich dang mang I0i doanh thu nhidu nhit giup doanh nghilp clng cl cac
trang t0t va cli thil n céc trang it thanh coéng.

Promotions and campaigns

Google Analytics c6 thd theo dbi doanh thu, kich thi 0 ¢ d0 n hang trung binh va céc sO lilu quan
trdng khac dli vUi t0 ng chil n dO ch va khuyl n mai, b0 sung nhing nhan t0 do I00ng hilu qul
(KPI) ban hang.

Trén day la mit vai théng sil quan trl ng cl a Google Analytics ma bl n cOnnim rd d0 xac dinh
do I00ng doanh s ban hang, t0 I0 chuydn ddi khach hang, t0 dé tim cho minh nhIng ph0ng
phap ti0p thD hilu qud nhOt
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