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Lam vilc vii ndidung ninting clabin

Khi b0 n da chun bl di0cndidungcl bln,chdy dinchodunécéblitkl giatrl nao holc
ndudélatitcl v bln. Chicchln ndidung clablnlaco
di0c t0 qudng cdo nhilng blin co6 thd giao til p cai b0 n lam hol ¢ ban v n t0 p trung vao khach
hang va kinh nghilm c0a h0. Ngay cU vOi trang "about" hol ¢ " policy", bl'n ¢é thl sO ding
nhi ng sang tlo dl nang cao kinh nghid m va thém nhilu gia tr0 hin. Bn nén dit mit sO suy
nght sau:

Ly doclablin
- B0n da timraly do cho bn chda? TOp trung vao nidm dam mé cla bl n va nhi ng gi lam cho
bl n tr0 nén duy nhit. TOi sao cac bl n khac bilt so vii cac dUi thD cOnh tranh cDa bin? D6 la
nhOng gi ma b0 n thich d0 lam?

Khach hang cla bln
- Chinh x&c la b0 n nhm mOc tiéu (hay nhO, cO thD gili khéng phila khach hang cla bin)?
NhO n bil't cac khach hang cla bl n

NhO ng thach thic
-BUit00ng cla bln cé nhi ng thach thl ¢ khdng? Xac di nh khé khan va chic chin nli dung
clabln vl chang

Khach hang din t0 dau

- Khach hang cla bl n din t0 dau khi truy cp trang? d0 cung clp kinh nghidm t0t nhit cé tho,
ndi dung cla bdn nén phln anh didu nay

Cén bing t0tcl trongnli dung ninting cla bln vlicac gia trd phic vl khach hang t0t hin
clabln. Thay vi céd mittrang vli mOt vai doln van bl n nhi th0 nay
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R evna thAna tin 3 b n vii nhO ng thd nhi video, bai vilt blog, nghién clu tdng hip, ...

SAFEbUt.  vuron

I 3m nhn nhilna thau A6 AN i ¢6 thD 1am cho mit sO khac bilt I0n

Tich hi p gia trd vao nii dung ninting clablin
Dap ng mic dich sl ding

- MiOc dich clandidung nOnting clabinladl chuyln dii. NOu b0n khéng cung cllp bt cl
difu giblnda motcl hiidl ban hang
Kinh nghil m nglli dung

- Chic chO'n ring bl n dang cung cl p kinh nghi0 m ngl0i dung t0t nhit va n6 phu hip vli trang
web, blog cl a bl n, social media

Gia tr bn cung cOp vOindidung ndn tdng cla bln, nhilu hin bln mong muln, cang hOp din
cho khach hang tim kidm. Di0u quan tring la di can biing t0tcl ndidung cl blnclabin vOi
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mOt sO ndidung xay di ng cng dl ng va sau dé bl n da chiln thO ng diUc internet

Gac nhin trong vil ¢ xay dilng nli dung cl ng ding

- Dilu thDo 1: ChO vi bIn c6 mdt blog, khéng c6 nghta 1a bl n luén phii vilt vl nhing thD b0 n
ban. B0 qulng ba sin phim holc dich vl cla bln trén blog, nhing lam vil ¢ gil 20% thOi gian.
TOp trung vao phat tril n xay di ng nli dung cl ng ding trén blog cla bl n. Bé la cI may gidp
bin ditdil0c mic tiéu ma bln cé cho cdng vil ¢ kinh doanh cla bl n, cing thu hat d00 ¢ khach
hang trong cllng dilng cla bln.

GREEN LEADERS?

nnnnnnn

PeRReReERE deReeeReRE peRiReReAE

PRRRERRERD RERRRRREE RERRREREER

Hol ¢ thO m chi sdu hi'n cac ngul n tai nguyén nhi d0n gidn va mil n phi t0 cul n sach Portent
holc cac hi0ng din t0 Pippen's Plugins

Di0m mOu chOt vOindidung xay diing cOng dilng cla bl n la t0p trung vao khach hang cla bl n.
N6 khéng ¢ nghta trl ¢ til p thuc dly céng ty cla bn. Bin muln tl o ra ndi dung gian til p giao
tilp mOnh va minh hOa chuyén mén va kil n thi ¢ cla bdn. NOu khach hang cla bl n c6 thd tim
thOy sO lién kOt vOi nhO ng gi hO dang tim kidm va ndi dung bl n dang cung cp, rit cé thl hO sO
nghién cOu nhilu hin d0 khéng chl la mit phOn cOng ding cla bln, nhi ng cling c6 thl mua
cac siin phimvadich vl clabln.

TrO0Oc khi bl n vilt ndi dung xay di ng clng dil ng cla bl n, hay xem xét nhi ng dil u sau:

Cac mi c tiéu cl a khach hang til m nang
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-BOn bilt mdc tiéu cla bin la gi cho doanh nghilp clla blin, mictiéu cladiitiing clabln la
gi?YdinhclahU lagidiivlindidung clabin?

D0 sau trong nli dung clablin
- C6 thD gidp hO tim hiDu hoOc¢ hilu r6 hOn? Bl n ¢6 thd thay d0itdm tri cDa hD v0 mOt quan
nid m sai I0m céng nghil p hol ¢ thach th ¢ nidm tin c0a hd vO mOt chd d0 cO thO

bap 0ng nhu cllu
- Lam th0 nao bl n ¢6 thd phlc vO nhu cOu cla hd? BOn cé thl cung cOp I0i khuyén, y kil n,

hoOng din, gliy, hO0ng din? MOc tiéu cla bln la tdp trung vao villc cung clp chitID0Ong nOi
dung ma mii ng00ithOc s muln tim ki m

Khi b0 n dang tl o ra nli dung xay di ng cl ng dll ng, hay xem xét theo nguyén tlic

Cac y chinh cl bin la trong phim vicla chiln I00c nlidung sO gidng nhi thD nay, 70% n0i
dung clla bn phlila mitkidthOp cla cic céng cl chl dlo (kiln thOc, t0 vOn, va ndi dung),
20% gl n gilng nhl 70% nhing vli mdt it rdiro va 10% la cong cl super cool. Nhil ng dilu v
cach tilp cOn nay sl gilp bl n thach thc hiOng nli dung xay ding cing diing cla bin. N6 sl
lam hai long khach hang hiln t0i ca bl n va cac thanh vién cl ng di ng thu hat nhing ngl i mOi
clng hiOng vlinhOng gi bl n dang d0t ra. Xay diing n0i dung cing diing cla bin d0 tuyén bl
vl thiOng hilu cl0a bln, t0tcl sO thu hat ho.

NCi dung cla blin c6 nghiala di phic vl mit mic dich

Xay ding va phat tril n mit cl ng d0 ng xung quanh doanh nghilp cla bln c6 thd dilc thdc hiln
viivindiutD trong mOtchiln 0Oc t0t, nOi dung, tilp cOn cOng ding, va rdt nhilu céng vil c
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kho khan. Nhi ng hay nhD rling nli dung clla b0 n khéng chll ¢6 nghta la a0 x0p hi ng, né danh
dl phic vl mdt mdc dich, thu htt m0i ngldCi vOindidung xay ding clng ding cla bln.

Xem chi tilt t0i http://www.seomoz.org/blog/attract-customers-to-your-community-with-content
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