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MOing00i dlu néi vl nli dung va mii ngi0i vilt ndi dung.
SEO

s, chuyén gia vi ming xa hii, cac ¢l quan, bl phin
marketing. Bl n ghi nh ring nlu bIn muln nlidung cla
bln dl phat tril n doanh nghil p c0a bl n, thi né khong the
tao lao.

Va hy viing rdng b0 n sn sang lam mOt céi gi v n6, mOt sO thay dli trong quan did m, dé la
difu quan tring d0 bi0 u hiln khi b0 n dang t0 o rand i dung cho trang web, blog cla bl n, va cac
social media. NO u b0 n muln thu hat khach hang diin thO0ng hilu cla bln va cingding cla

bl n, ndidung cla bln cln phliphOnanhthictl la bln hilu khich hang clla bin. Bin dathic
s nght va xem xét nhi ng thach thic ma hd ph0idli mdtlam cho sOn phim holc dich vl cla
bl n cln thi0t trong cul ¢ siing cla khach hang. Va bln clnlam 0t cl nhing dilu do.

Hay th0 xay ding nli dung cl bin viiclng ding

NOi chung, c6 hai lo0i ndi dung ma bl n cln trén trang web cl a bl n, chang t6i gli la n0i dung
ndn t0ng va cng ding. NCi dung nln t0ng la nh ng thO quan
trdng ma vinh vidn 0 trén trang web cla bl n. B6 la nhing vin t0 qulng cao ma bl n lam, vl
trang web clla bl n, trang ban hang (sfn phim hollc dich v0), va nd c6 xu hi0ng kha tinh. N
dung cl bl n la nhing thD d0 thu hat khach hang cho cllng diing cla bl n. Xay ding nli dung
cing dinglaithin vl nhOng gi bdn lam va nhidu hin nda vO nhing gi bOn bilt. N6 thO0ng dOt
trén blog cla bl n, va gian til p thuc dly thiOng hilu cla blin (va cé dilc lién kOt). Bl n lam dil u
dé nh0 mOt chuyén gia, xay di ng long tin, thilt I0p uy tin, va t0 nhién thu hat mOi ng00i t0i bOn.
Xay ding nli dung clng ding c6 hilu qud nhitla khi n6 t0 qul ng cao. N6 khdng ¢ n phii noi
din tén cong ty cla bin. Thay vao dé, n6 cin phli di0c hoan toan t0p trung vao khach hang
clablnvagiatrin mabln cé thl cung clp dl hilng t0i.

Patagonia la m0t vi d0 tuyOt vOicung clp gia trd trong cO hai lo0i n0i dung. Cho du dé la xay
ding nOn t0ng hay cng ding, dlu t0p trung vao khach hang vii nhu cOu cla hi. Chung ta hay
xem xét mit sO vidD.

Doéng gobi gia trl vao nlli dung nin t0ng
Trong ndi dung nl n t0 ng cl a Patagonia, h t0n trung vao théng dilp cOa hi khéng chl trén siin

phim cla hi tréng nhi thd nao hol ¢ thO m chi chl ¢ ndng, nhil ng clng ¢ nhi ng mi quan tam
ring l0nhOncladiitiOng mOc tiéu cla hi. Bay la mit email marketing
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Théng bao nhl thl nao thay vi chl khoe khoang vl mit thdc t0 day la Parka t0t nhat.
Patagonia cling sU hil'n th cho b0 n nhi ng gi hO cung cp théng qua video (10t cO v khach
hang). NO u bl n click video bl n sl thiy t0t cd théng tin lam nhi ng chil ¢ 4o khoac, cai quan
trong di ngl i dung tim d0n thO0ng hil u Patagonia.

MO c du y dinh cla Patagonia la ban siin phI m nay, ho cam kit tich hU p cac gia tr0 vao n0i
dung nintling clahl di hd di0c phOc vl khach hang cla hi. Cac trang web cling dil 0 ¢ dong
go6i vii cac video khac, chi tilt, I0i chl ng thi ¢ ¢l a khach hang, va chat tr0 ¢ til p.

Xay ding nii dung cl ng ding nhU thl nao

Vi do Tommy, 6ng tréo lén tong da dd sing. Ong Oy l1a mOt dli s Patagonia. Dilu nay tid p tho
email marketing théng qua mit bai vit trén Patagoonia blog v Tommy. D6 la nli dung trén
Patagonia blog mi ¢ du khéng lién quan dil n sl n phO'm hol ¢ khéng cé lién quan di n Patagonia.
b6 la vl Tommy mitdiisO cla Patagonia

Xay ding ni dung cl ng ding(no thu hat nhidu lién kO't). D6 la gian tilp t0 qul ng cao ma
Patagonia muli n thu hat d0n vOicOng ding cla ho.

BOn c6 thD lam diu nay vii mit chiln I00c¢ ndi dung.

BOn khéng cOn phUila mitth00ng hilu gidng nh Patagonia d0 t0o ra cac lodi ndi dung dl t0o
ra cac lo0i ndi dung dd thu hat khach hang cho cing diing cla bin. Bon chd clin cé mitchiln
I00c ndidung sO giup bOn c6 dilc khach hang mic tiéu cla bin. NOu bIn muln xay ddng mOt
cl ng dil ng phat tril n mO nh xung quanh cong ty clla bl n, bl n da c6 mit chiln I00c xem xét
nhOng ngl0i s dic ndidung hiln c6 cla bin. NOu bdn muln thu hat cOng ding din vOi nOi
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dung cla bdn, b0 n phUilam cho n0i dung d6 dang di dl c. Bilu dé cé nghta la trong vai thang
dlu tién bl n cOn phOichi mdtsO thligian cOithidu nhD ng gi c6 gia tr0 d0 mang I0i n0i dung t0t
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